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	Weekday, DD Month YYYY

	

	Dear ,

	RE: Customer satisfaction survey

	We are currently in the process of conducting a customer satisfaction survey to gain feedback on the services we offer. We are always interested in what our customers think of us and intend to use this feedback to improve our services.

We have commissioned an independent research agency to survey, via telephone, a random sample of our customers to seek their feedback on the experience of the service they received from us.

Therefore, as a valued customer you may receive a call over the coming weeks from a research organisation, calling on our behalf, who will ask if you would be willing to provide feedback on our organisation. Should you agree, you will be asked a maximum of three questions and this will take no more than five minutes of your time.

We would greatly appreciate your participation and value your input into this process.

	Yours sincerely,
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